
One Series.  A New 
Wheel Balancing 
Experience.

A new generation of CEMB wheel balancers designed to guide 
the operator, enhance the workshop service and stay up to 
date over time.

ER100 iQ | ER95 iQ | 2-Hit iQ | ER70 iQ

START EXPERIENCE
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Workshops have changed. 
Wheel balancing needs to change too.

Tighter cycle times, operators with different levels of experience, more demanding customers 
and increasingly digital processes. Today, accuracy alone is not enough. 

Workshops need a tool that simplifies the job, ensures repeatability and traceability, and turns 
new services into tangible value for the end customer.

Introducing the iQ Series. 

More than a new range of wheel balancers, iQ is a platform designed to make every stage of 
wheel balancing smarter: from the first interaction with the machine to the final report and 
software updates over time.
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HOME

SOFTWARE

Software
designed around
the operator.
The iQ software is developed in-house by CEMB and runs as a web app. 
It is not an interface adapted to a PC, but the environment through 
which the operator interacts with the machine: clearer, more intuitive, 
customizable and ready to evolve over time.

The intelligence of the iQ platform.
Every function is designed to simplify the job, guide the operator and 
evolve over time.
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AN INTUITIVE EXPERIENCE

Advanced graphics, animations and 
contextual messages make every 
stage of the job clearer and more 
immediate.

A PERSONAL INTERFACE

A customizable home screen, 
dedicated widgets and 
configurable settings create a truly 
tailored user experience.

A PLATFORM THAT KEEPS EVOLVING

Integrated Wi-Fi allows CEMB to deliver online software updates, new functions, new 
widgets and interface improvements, keeping the machine up to date for years.

Web app CEMB

Advanced graphics

Animations

Customizable interface

Always-updated widgets

Online Updates
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Connected today.
Ready to evolve tomorrow.
The iQ platform is designed to grow over time. Thanks to integrated 
connectivity, it can receive software updates, new functions and 
interface improvements that keep performance and value high over the 
years.
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UPDATE

AUTOMATIC UPDATES
New functions and software improvements are made available directly on the machine, 
without complex manual procedures.

FUNCTIONS THAT GROW OVER TIME
New widgets, tools and functions can be added automatically over time without replacing 
the machine.

SETTINGS ALWAYS PROTECTED
Automatic backup stores calibration data and settings, making recovery easier and ensuring 
operational continuity.

READY FOR THE DIGITAL WORKSHOP
Connectivity enables the machine to communicate with PCs, network printers, work orders 
and DMS systems, depending on model and configuration.
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WIDGET

Widget: functions
become applications.
On the iQ platform, machine functions are no longer fixed items defined inside the software. They are organized as 
widgets: integrated applications, each with a dedicated space for specific information and controls. Just like on 
smartphones and PCs, widgets make daily activities faster to access and allow the interface to be configured 
around the operator’s working habits.

PREINSTALLED WIDGETS

The machine is supplied with all 
widgets available at the time of 

purchase, already preinstalled and 
ready to use. The operator can 

access them at any time from the 
Widget menu.

CUSTOMIZABLE WORKSPACE

Each widget organizes a function in a dedicated, 
easy-to-read area. From the Widget menu, the 

operator can drag the most frequently used 
applications to the widget bar, creating quick access 

to the most important functions for daily work.
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NEW FUNCTIONS OVER TIME

Through automatic updates, CEMB 
can make new widgets available, 

expanding the machine’s 
capabilities over time without 

replacing it.
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HARDWARE

The iQ Series platform.

At the heart of the iQ Experience is a hardware platform developed entirely 
by CEMB to deliver greater control, reliability and continuity over time. A 
dedicated architecture that integrates custom electronics, Wi-Fi 
connectivity and a common base for the entire range.

A platform designed for wheel balancing.
Every component is built to ensure performance, reliability and 
long-term stability.

Custom CEMB architecture
Dedicated electronics and ARM technology designed specifically for the iQ 
platform, with long-life components.

21.5" capacitive touch display
Generous working area and native touch technology ensure fast, precise and 
immediate interaction, even with work gloves.

A single platform designed to evolve

A common hardware base across the entire iQ range, with integrated Wi-Fi to 
support the continuous evolution of the platform through software updates, 
new functions and widgets, while also simplifying spare parts management.
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Controlled platform
Hardware and software developed together to ensure stability, reliability and 
full system control.
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MECHANICAL 
DESIGN

More space where it matters.
More order while you work.
The new mechanical structure is the result of over 80 years of CEMB 
experience and continuous listening to the needs of tyre shops and industry 
professionals. Every detail has been redesigned to offer more usable space, 
better accessibility and a more organized workstation.

More spacious weight tray
Weights and accessories better organized 
in the most frequently used area.

New side shelves
More room for flanges, cones and tools, 
always within easy reach.

Adjustable monitor
The adjustable monitor lets the operator set 
the most comfortable working position, 
improving comfort and visibility.

Organized workstation
Weight cutter, bin and optional wheel-
weight roll holder are integrated into the 
machine, keeping everything needed close 
at hand.

07

All weight trays are made from 98% “Plastica Seconda Vita” certified recycled plastic,
combining sustainability with the same high standards of quality and performance.



HOME

THE iQ EXPERIENCE
A new way to experience wheel balancing.
The iQ Experience is created by the integration of CEMB hardware, 
software and digital services. An ecosystem designed to support the 
operator at every stage: from machine operation to process control and 
service enhancement.
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GUIDE

Makes every step clearer
and easier

CHECK

Adds confidence to every
result

SUPPORT

Helps the workshop explain
the work — and show its

value. 
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GUIDE 06A

GUIDE

Every operation
becomes simpler.
The iQ Experience supports the operator throughout every stage of 
wheel balancing. Guided procedures, animations and contextual 
content work together to make every operation more intuitive, 
immediate and precise.

Guided procedures

Guided sequences, images and 
animations support the operator during 
operating tasks, diagnostic procedures 
and corrective actions, making even 
less frequent operations easier.

Automatic Rim Recognition
iQ automatically recognizes whether the 
rim is steel or alloy and suggests the 
appropriate weights. Fewer manual 
settings mean a faster start and fewer 
chances of error. (ER95 iQ – ER100 iQ 
only)

Contextual messages and 
notifications
A multi-level pop-up system guides the 
operator step by step through the 
different work phases with clear, 
contextual messages.

Smart multicolour LED bar

Instantly indicates machine status, 
attracting the operator’s attention and 
improving operating safety and the 
quality of the final result. (ER95 iQ –
ER100 iQ only)
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GUIDE 06B

More space for information 
and services. 
More clarity while you work.
The 21.5” monitor is an integral part of the user experience: size, 
touch technology and graphic management are designed to make 
operation easier when interpreting results and deciding the next 
action.
More readable information and always-accessible controls make the iQ 
Experience tangible.

21.5” CAPACITIVE TOUCH MONITOR

• Full HD 1920×1080 in 16:9 format
• High-sensitivity native touch technology
• Immediate response, even with work gloves
• High sharpness and brightness
• Durable, easy-to-clean surface

NEW ADVANCED GRAPHIC MANAGEMENT

• Detailed 3D visualizations and realistic animations
• Integrated animations for instructions and support
• Widgets and most-used functions always accessible
• Customizable background and lock screen
• Digital reports supporting workshop services

GUIDE
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CHECK

More control.
Less uncertainty.
iQ verifies the conditions that can affect measurement quality, 
correct machine operation and result reliability. Automatic 
checks help identify anomalies before they lead to an incorrect 
measurement or the need to repeat the job.

Center iQ

Automatically checks correct wheel centering on the shaft at every 
spin. In the event of anomalies, a guided procedure supports the 
operator in identifying possible causes of incorrect centering.

Tyre Set Check

Highlights diameter differences between wheels in the tyre set to 
facilitate matching of twin wheels and help avoid transmission 
damage.
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CHECK

Measurement self-diagnosis

Automatically detects conditions that may compromise correct 
data acquisition, such as excessive laser reflection or eccentricity 
values close to tolerance, and suggests the most suitable 
alternative cycle or corrective action.

Guided machine diagnosis

A dedicated cycle checks the correct operation of the automatic 
dimension-measuring devices. In case of anomaly, images and 
animations support the operator through corrective actions.



HOME

Work quality becomes 
visible.
The iQ Experience does not end with the measurement. Digital 
reports, QR Codes and diagnostic information help workshops 
document the work performed, explain the intervention and 
communicate the value of the service with greater transparency.
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SUPPORT

DIGITAL REPORT
Clearly collects balancing results and key diagnostic information from the intervention 
(runout, tread, conicity) for a single wheel or a complete tyre set.

IMMEDIATE ACCESS
The customer can view the report directly on a smartphone via QR Code, with no printing or 
additional documents.

MORE VALUE FOR THE WORKSHOP
The reported data include the on-road effects of the residual values detected, supporting the 
operator when explaining the intervention, increasing customer confidence and enhancing 
the value of the service.
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Find the iQ that best fits your 
workshop.
The iQ Series lets you choose the level of automation, diagnostics and productivity best suited to 
your workshop. From the smart solution for everyday work to the top-of-the-range platform for 
advanced diagnostics. 
Every model shares the same philosophy: making wheel balancing simpler, more controlled and 
easier to communicate.

Daily productivity

ER70 iQ
Discover →

High volumes

2-Hit iQ
Discover →

Premium service

ER95 iQ
Discover →

Complete diagnostics

ER100 iQ
Discover →

11CHOOSE YOUR  iQ



Range positioning

ER70 iQ 2-Hit iQ ER95 iQ ER100 iQ
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ER70 iQ
Daily productivity

The entry point to the new iQ 
Experience.
Practical and versatile, ER70 iQ brings the key benefits of the iQ platform into the 
workshop: new interface, digital reporting, self-diagnosis, maintenance alerts and 
connectivity. Mechanical improvements, such as increased measuring arm travel, 
increased cylinder stroke and integrated inflator, make the machine even more 
practical, complete and suitable for everyday workshop operation.

Strengths

21.5” touch
and new UX Digital reporting Native connectivity

Other technical features

Measurement 
issue self-
diagnosis

Routine 
maintenance 

alerts

Increased 
operating capacity Inflator (optional)

Tyre Set and 
Center iQ (with 

EMS)

Optional:



Range positioning

ER70 iQ 2-Hit iQ ER95 iQ ER100 iQ
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2-Hit iQ
High volumes

When cycle time becomes a competitive 
advantage.

Designed for workshops with intensive workflows and seasonal peaks, 2-Hit iQ 
combines pneumatic locking, 2-Hit technology and iQ software functions to 
make the process faster, guided and repeatable.

Strengths

21.5” touch
and new UX Digital reporting

Measurement 
issue self-
diagnosis

Routine 
maintenance 

alerts

Other technical features

Optional:

Increased cylinder 
stroke

Native connectivity

Inflator (optional)
Tyre Set and 

Center iQ (with 
EMS)



Range positioning

ER70 iQ 2-Hit iQ ER95 iQ ER100 iQ
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ER95 iQ
Advanced service

Premium service, with the right balance 
between technology and value.
ER95 iQ offers an advanced level of diagnostics and control, bringing many of the 
distinctive functions of the top iQ platform into the workshop.
Internal laser scan, 12 o’clock laser, Sonar EMS, Runout, HubMatch and Matching 
Runout go beyond simple unbalance correction, giving the operator practical tools to 
analyze the wheel more thoroughly, improve intervention quality and document the 
result.

Strengths

21.5” touch
and new UX

Rim profile 
recognition

Wi-Fi and Ethernet 
connectivity

Maintenance alerts 
and self-diagnosis Digital reporting Multicolour

LED bar

Other technical features

Inflator (optional)

Tyre Set and 
Center iQ
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Range positioning

ER70 iQ 2-Hit iQ ER95 iQ ER100 iQ
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ER100 iQ
Top of the range

Maximum iQ platform performance for the 
most complete service.

ER100 iQ is the maximum expression of the iQ platform: thanks to internal and external 
laser scans, complete diagnostic functions, rim profile recognition and Tyre Set, ER100 
iQ enables deeper wheel control and helps the operator turn every intervention into an 
advanced, measurable and documentable service. The ideal solution for workshops 
that want to offer a higher level of diagnostics, precision and professionalism.

21.5” touch
and new UX

Rim profile 
recognition

Wi-Fi and Ethernet 
connectivity

Maintenance alerts 
and self-diagnosis Digital reporting Multicolour

LED bar

Other technical features

Strengths

Inflator (optional)

Tyre Set and 
Center iQ



HOME
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One range, multiple levels of 
intelligence.

From daily productivity to complete diagnostic service.

ER70 iQ Daily productivity Everything you need to work better, every day.

2-Hit iQ High volumes More wheels. Less time.

ER95 iQ Premium Service Turn wheel balancing into a premium service.

ER100 iQ Complete diagnostic Go beyond balancing. Discover what’s really affecting the 
wheel.
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Choose your iQ.
Take wheel balancing into a new 
dimension.

Smarter. More connected. More professional.

BACK TO MENU
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